Data and the student voice
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Why learning analytics

Create a shared understanding of student and the institution’s successes and challenges.



Data should be...

TIMELY RELEVANT ACCURATE




Action, Improvement, Change

IMMEDIATE ACTION OPERATIONAL SYSTEMIC CHANGE
IMPROVEMENT



Student voice : challenges and opportunities

Challenges of the simple narrative
e Student participation
* Anecdotal evidence often dismissed

* Individual stories cannot be aggregated to identify
trends

Opportunities in aggregated reporting

Pick up trends and emergent issues
Indicates the real scale of the issue
Pick up systemic issues

Can force an institutional response



Timely data requiring immediate
response




ERT Student Experience: Dashboard and Results
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sCl 3.1 My living circumstances during term 2 were suitable for studying and learning online Wid. Avg. 3.3. On average, | spent the following hours a day studying in
a typical week, including weekends

UCT Emergency Remote Teaching Student Experience Survey

Support Services

Career

(a) UGRD 1% (a) Less than 1 hour 2.8%
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3.2. | faced the following challenges studying remotely (@) 7-9 Hirs 177%

Year of SlUdy Mental health challenges (e.g. anxiety; stress; depression) [ () Over 10 Hrs 13.6%

1st Family or caring responsibilities

2nd Lack of a quiet study space ‘ 3.4. 1 typically studied at these times of day
Slow or unreliable Internet connection
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7th and above

Financial stresses (a) Moming

Physical health challenges (e.g. illness; fatigue) (b) Afternoon

Insufficient mobile data or capped ISP connection () Evening
Work / job commitments

{d) During the night
Food security (insufficient access to healthy food)
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Shared access to a laptop / computer
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Other

In Res Term 1 Housing security (uncertainty about having somewhere to live) 6.0%

3.7. How much daytime data per month do you think is sufficient for all remote learning needs?

244% 21.6% 3.6.1 had sufficient data for remote learning

More than 50
Responses GB




Institutional response

Connectivity dead zones Damestic viclence

Water/ Electricity issues (physical/emotional abuse)

High risk areas (gunshots,
police raid)

Poor socig-economic
circumstances

Overcrowding at home Theft of laptops

Expectation to do
hoﬁsehold chores POOII' Safety
C T Mental health issues Lgarnmg concerns
environment .
® O U \
V Concerns
for academic
performance

their worlk, which contributes a

Missing tutorials or unakle to submit /
large % to their marks

Meed to complete a practical
placement to cbtain their degree

Meed to qualify for postgrad
studies/’ complete postgrad studies



Student voice as
data for operational
Improvement




Aggregated data

Query Category of support
Count requested

303 Housing

282 Application status

271 Admissions

224 Registration

172 Fees and Financial Aid
140 Career Pathways

139 Orientation

119 Academic support

80 Change of study programme
80 Curriculum advice

Value of student queries funneled through a single point

Service referred to Query
Count
Faculty 339
ICTS help desk 240
Admissions Office 170
Student Housing 99
Cares Counselor 74
Fees Office 64
Student administration 55
helpdesk
Financial Aid 53
Student Wellness 37
International Office 30




Question

Getting into UCT
Orientation and Registration
Fees

Postgraduate Studies
Student Housing

Funding my studies
International Student Info
Contact a Faculty

Student life @ UCT

Student Systems Support (...
Student support services
Managing my academics
Digital access

Student Wellness Service
Summer School

Chatbot Evaluation

Crises support

UCT Open Day 2023

Top Main Menu Options
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Top 10 Questions
How do | apply to UCT?
4299
Hello
1445
When do applications for 2024 open?
1386
Where and when do | register?
788
What are the prerequisites for admission to the Faculty of Science?
707
What is pre-registration for international students?
623
Where can | find more information about what | can study at UCT?
596
Do | need to write NBTs for admission?
588

Where can I find information about the degree programmes offered at UCT?

516
UCT Online High School

Aggregating large data sets

Chatbot




Data analytics for
Student Success

/ DASS

Data for systemic change




Planning a data system for action

Student performance
data
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Know your course, know your students

Student performance
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